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MILLENNIUM CHALLENGE ACCOUNT-MONGOLIA 

 

Supply of Laboratory Equipment 

*** 

Procurement Ref # MCA-M/CF/WSSA/G/01 

Addendum No. 1 to the Bidding Document 

August 28, 2024 
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1. Name of the Procurement: Supply of Laboratory Equipment  

2. Reference Number:  MCA-M/CF/WSSA/G/01 

3. Date of the Bidding Document: July 24, 2024  

 

IFB SECTION ORIGINAL TEXT  AMENDED AND SHOULD BE READ AS FOLLOWS 

ITO 8.1 

Section II - Data 

Sheet 

Clarifications may be requested by e-mail not later than by 5:00 

pm local time in Ulaanbaatar, Mongolia (GMT+8) on August 

26, 2024, so that responses can be issued to all Offerors not later 

than 5:00 pm local time in Ulaanbaatar, Mongolia (GMT+8) 

September 2, 2024. 

The address for requesting clarifications is: 

Millennium Challenge Account-Mongolia 

Att.: The Procurement Agent 

Address:  

6th floor, MPM Complex, UNESCO Street 28, Sukhbaatar 

District, Ulaanbaatar-14220, Mongolia 

Email: PA-Mongolia@charleskendall.com  

Purchaser’s Website Address: https://mca-mongolia.gov.mn  

Clarifications may be requested by e-mail not later than by 5:00 

pm local time in Ulaanbaatar, Mongolia (GMT+8) on 

September 16, 2024, so that responses can be issued to all 

Offerors not later than 5:00 pm local time in Ulaanbaatar, 

Mongolia (GMT+8) September 23, 2024. 

The address for requesting clarifications is: 

Millennium Challenge Account-Mongolia 

Att.: The Procurement Agent 

Address:  

6th floor, MPM Complex, UNESCO Street 28, Sukhbaatar 

District, Ulaanbaatar-14220, Mongolia 

Email: PA-Mongolia@charleskendall.com  

Purchaser’s Website Address: https://mca-mongolia.gov.mn 

ITO 24.3 g) 

Section II - Data 

Sheet 

If an Offeror submits an Offer with password protection, the 

password for the Offer should be sent no earlier than September 

16, 2024 and no later than 09.45am Ulaanbaatar time 

(UTC+8), Mongolia on September 17, 2024 to the following 

email address: PA-Mongolia@charleskendall.com 

If an Offeror submits an Offer with password protection, the 

password for the Offer should be sent no earlier than October 7, 

2024 and no later than 09.45am Ulaanbaatar time (UTC+8), 

Mongolia on October 8, 2024 to the following email address: 

PA-Mongolia@charleskendall.com 

ITO 24.3 j) 

Section II - Data 

Sheet 

The hard copy of the Bid Security shall be submitted by 

10.00 am Ulaanbaatar time (GMT+8), Mongolia, September 

20, 2024 (4 days from Submission of Bid), addressed to: 

Procurement Agent  

Millennium Challenge Account-Mongolia 

6th floor, MPM Complex, UNESCO Street 28, 

Sukhbaatar District,  

Ulaanbaatar-14220, Mongolia 

The hard copy of the Bid Security shall be submitted by 6.00 

pm Ulaanbaatar time (GMT+8), Mongolia on October 11, 

2024, addressed to: 

Procurement Agent  

Millennium Challenge Account-Mongolia 

6th floor, MPM Complex, UNESCO Street 28, 

Sukhbaatar District,  

Ulaanbaatar-14220, Mongolia 

mailto:PA-Mongolia@charleskendall.com
https://mca-mongolia.gov.mn/
mailto:PA-Mongolia@charleskendall.com
https://mca-mongolia.gov.mn/
mailto:PA-Mongolia@charleskendall.com
mailto:PA-Mongolia@charleskendall.com
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ITO 25.1 

Section II - Data 

Sheet 

The deadline for submission of Offers is as follows: 

10.00 am Ulaanbaatar time (GMT+8), Mongolia, September 

17, 2024 

The deadline for submission of Offers is as follows: 

10.00 am Ulaanbaatar time (GMT+8), Mongolia,  

October 8, 2024 

ITO 28.1  

Section II - Data 

Sheet 

For Bid opening purposes only, the Purchaser’s address is: 

Millennium Challenge Account - Mongolia  

Att.: The Procurement Agent 

E-mail: PA-Mongolia@charleskendall.com 

The Bid opening shall take place on September 17, 2024, at 

10.30 am Ulaanbaatar time (UTC+8), Mongolia. 

The Bid opening is a completely online event that can be 

attended by clicking on the following link: 

https://us02web.zoom.us/j/82320093215 

For Bid opening purposes only, the Purchaser’s address is: 

Millennium Challenge Account - Mongolia  

Att.: The Procurement Agent 

E-mail: PA-Mongolia@charleskendall.com 

The Bid opening shall take place on October 8, 2024, at 10.30 

am Ulaanbaatar time (UTC+8), Mongolia. 

The Bid opening is a completely online event that can be attended 

by clicking on the following link: 

https://us02web.zoom.us/j/82320093215This  

First Paragraph 

of Item 1.4   

 

Section V-

Schedule of 

Requirements 

For the requirements indicated in all parts, this section provides 

the exact requirements to which the Supplier must adhere to. The 

Supplier shall comply with the detailed technical specifications 

per item indicated in the separate spreadsheet for each Paat  

which is provided in the bidding documents along with this 

document.  

 

 

 

For the requirements indicated in all parts, this section and its 

Annex 1 provide the exact requirements to which the Supplier 

must adhere. The Supplier shall comply with the detailed 

technical specifications per item indicated in the separate 

spreadsheet (Annex 1 to Section V- “Detailed Technical 

Specifications”) which can be downloaded from the following 

link:  

https://www.dropbox.com/scl/fo/0oz7vizv3qf5nx3g6iliu/AFiid7

Dad7EiGzH6xs8F4Zw?rlkey=7ozquor9a7tdzivv3s2r6fxnt&dl=0  

 

v. “Certification 

of Demonstration 

period” of Item 

1.4   

 

Section V-

Schedule of 

Requirements 

 

Operational Demonstration Period is 45 days after complete 

installation and calibration. During this time, the Supplier  shall 

monitor the any error, failure, damage, and software bugs. If 

critical issues occur, the Supplier  shall replace the equipment 

with new equipment and the operational demonstration period 

shall restart from the date of completion of installation and 

calibration.   

 

Completely deleted and removed from the document.  

 

Numbering of other items remains unchanged.  

https://us02web.zoom.us/j/82320093215
https://us02web.zoom.us/j/82320093215This
https://www.dropbox.com/scl/fo/0oz7vizv3qf5nx3g6iliu/AFiid7Dad7EiGzH6xs8F4Zw?rlkey=7ozquor9a7tdzivv3s2r6fxnt&dl=0
https://www.dropbox.com/scl/fo/0oz7vizv3qf5nx3g6iliu/AFiid7Dad7EiGzH6xs8F4Zw?rlkey=7ozquor9a7tdzivv3s2r6fxnt&dl=0
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The Supplier shall complete the Certification of the Operational 

Demonstration after the first 45-day period during operational 

demonstration, in which no critical errors shall be left 

unresolved.  

 

viii. “Warranty 

and After-sales 

Services” of Item 

1.4   

 

Section V-

Schedule of 

Requirements 

 

The Supplier  is required to have a local warranty service 

provider in the country of destination (Ulaanbaatar, Mongolia). 

The name of the local partner or official representative 

responsible for providing the warranty services (if not performed 

by the manufacturer directly), contact person, address, 

telephone- and fax numbers, e-mail address must be mentioned 

in the Offer.  

The Supplier shall be required to submit a digital copy of the 

warranty certificate in the name of the Beneficiary before the 

item is shipped and the original together with the item, when 

shipped. Warranty certificate shall clearly state equipment’s 

serial number, warranty period and contact information of the 

local agent/representative of the Supplier. The warranty for all 

the equipment items shall remain valid for 12 months after the 

Goods have been fully installed and put into service, as certified 

by MCA Mongolia and USUG. Unless specifically indicated in 

the technical requirements of each item, follow the requirements 

outlined above. 

The following conditions shall apply:  

- The Supplier  will ensure both remote (online) and on-

site support for the maintenance of the supplied goods. 

This support shall be available during normal laboratory 

working hours and shall be provided by the manufacturer 

or its authorized representative, as necessary.  

- Within the warranty period, the Supplier  or its 

authorized service provider shall provide after sale 

service, including maintenance and/or replacement of 

defective parts/equipment, repair of equipment, labor for 

equipment repair and/or parts replacement in the 

The Supplier  is required to have a local warranty service provider 

in the country of destination (Ulaanbaatar, Mongolia). The name 

of the local partner or official representative responsible for 

providing the warranty services (if not performed by the 

manufacturer directly), contact person, address, telephone- and 

fax numbers, e-mail address must be mentioned in the Offer.  

The Supplier shall be required to submit a digital copy of the 

warranty certificate in the name of the Beneficiary before the item 

is shipped and the original together with the item, when shipped. 

Warranty certificate shall clearly state equipment’s serial number, 

warranty period and contact information of the local 

agent/representative of the Supplier. The warranty for all the 

equipment items shall remain valid for 12 months after the Goods 

have been fully installed and put into service, as certified by MCA 

Mongolia and USUG. Unless specifically indicated in the 

technical requirements of each item, follow the requirements 

outlined above. 

The following conditions shall apply:  

- The Supplier  will ensure both remote (online) and on-site 

support for the maintenance of the supplied goods. This 

support shall be available during normal laboratory 

working hours and shall be provided by the manufacturer 

or its authorized representative, as necessary.  

- Within the warranty period, the Supplier  or its authorized 

service provider shall provide after sale service, including 

maintenance and/or replacement of defective 

parts/equipment, repair of equipment, labor for equipment 

repair and/or parts replacement in the equipment operation 

site not later than ten (10) workdays from the date of 

receipt of phone call, written or E-mail notification from 



Addendum #1                                                                                                                      MCA-M/CF/WSSA/G/01- Supply of Laboratory Equipment 

 

5 
 

equipment operation site not later than ten (10) workdays 

from the date of receipt of phone call, written or E-mail 

notification from an authorized party. The Supplier  is in 

charge of all maintenance for the recipient institution 

throughout the warranty period without any additional 

fee.  

- At least 92% uptime (full functioning) in a year, i.e. 337 

days out of 365 days, will be guaranteed by the Supplier  

within the warranty period. In the event that the item 

supplied has been malfunctioning for more than five 

percent (5%) of one single year of the warranty period, 

i.e. more than 28 natural days in one single year, the 

Supplier shall extend the warranty period for a double 

(2x) duration of the equipment’s downtime.  

 

Note: The Supplier shall issue a warranty certificate in the 

interest of USUG and the Water Authority. The Supplier shall 

provide warranty period and after sales-services to the dedicated 

laboratories of the USUG and the Water Authority, even when 

the Compact ends, until the warranty period is officially 

complete as per the contract. MCA-Mongolia will provide the 

contact details and point of contact of the USUG and the Water 

Authority to the awarded Supplier. 

 

an authorized party. The Supplier  is in charge of all 

maintenance for the recipient institution throughout the 

warranty period without any additional fee.  

- During the Warranty period, the Supplier shall monitor 

any error, failure, damage, and software bugs. If critical 

issues occur, the Supplier shall replace the equipment with 

new equipment and the re-installation and re-calibration 

will be the Supplier’s responsibility. 

- At least 92% uptime (full functioning) in a year, i.e. 337 

days out of 365 days, will be guaranteed by the Supplier  

within the warranty period. In the event that the item 

supplied has been malfunctioning for more than five 

percent (5%) of one single year of the warranty period, i.e. 

more than 28 natural days in one single year, the Supplier 

shall extend the warranty period for a double (2x) duration 

of the equipment’s downtime.  

 

Note: The Supplier shall issue a warranty certificate in the interest 

of USUG and the Water Authority. The Supplier shall provide 

warranty period and after sales-services to the dedicated 

laboratories of the USUG and the Water Authority, even when the 

Compact ends, until the warranty period is officially complete as 

per the contract. MCA-Mongolia will provide the contact details 

and point of contact of the USUG and the Water Authority to the 

awarded Supplier. 

 

First Paragraph 

of Item 2.4  

 

Section V-

Schedule of 

Requirements 

For the requirements indicated in all parts this section provides 

the exact requirements to which the Supplier  must adhere. The 

Supplier  shall comply to the detailed technical specifications per 

item indicated in the separate spreadsheet for each PARTS in 

which provided in the bidding documents along with this 

document.  

 

For the requirements indicated in all parts, this section and its 

Annex 1 provide the exact requirements to which the Supplier 

must adhere. The Supplier shall comply with the detailed 

technical specifications per item indicated in the separate 

spreadsheet (Annex 1 to Section V- “Detailed Technical 

Specifications”) which can be downloaded from the following 

link:  

https://www.dropbox.com/scl/fo/0oz7vizv3qf5nx3g6iliu/AFiid7

Dad7EiGzH6xs8F4Zw?rlkey=7ozquor9a7tdzivv3s2r6fxnt&dl=0 

https://www.dropbox.com/scl/fo/0oz7vizv3qf5nx3g6iliu/AFiid7Dad7EiGzH6xs8F4Zw?rlkey=7ozquor9a7tdzivv3s2r6fxnt&dl=0
https://www.dropbox.com/scl/fo/0oz7vizv3qf5nx3g6iliu/AFiid7Dad7EiGzH6xs8F4Zw?rlkey=7ozquor9a7tdzivv3s2r6fxnt&dl=0
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SR2  

List of Related 

Services and 

Completion 

Schedule 

 

Section V-

Schedule of 

Requirements 

LOT 1 

 
Service Description Quant

ity 

Physical 

Unit 

Place 

where 

Services 

shall be 

performed 

Final Completion 

Date(s) of 

Services 

Part 4 
TRAINING 

SERVICES  
4 times 

 

The Central 

Wastewater 

Treatment 

Plant 

Laboratory 

of USUG 

and 

The Central 

Water 

Laboratory 

of Water 

Authority 

210 calendar days 

after the contract 

signing 1 User training  2 times 

2 
Service 

training  
2 

times 

3 

Manuals (3 

hard copies 

ofr each 

manual and 

soft copies) 

213 pcs 

190 calendar days 

after the contract 

signing 

Part 5 

WARRANTY 

AND 

AFTER-

SALES 

SERVICES 

12 Months 

12 months for 

warranty period 

will start after the 

successful 

completion of the 

operational 

demonstration 

period 

 

1 
Warranty 

period 
12 Months 

2 
After sales 

services  
12 Months 

 

LOT 1 

 
Service Description Quant

ity 

Physical 

Unit 

Place 

where 

Services 

shall be 

performed 

Final Completion 

Date(s) of 

Services 

Part 4 
TRAINING 

SERVICES  
4 times 

 

The Central 

Wastewater 

Treatment 

Plant 

Laboratory 

of USUG 

and 

The Central 

Water 

Laboratory 

of Water 

Authority 

210 calendar days 

after the contract 

signing 1 User training  2 times 

2 
Service 

training  
2 

times 

3 

Manuals (3 

hard copies 

ofr each 

manual and 

soft copies) 

213 pcs 

190 calendar days 

after the contract 

signing 

Part 5 

WARRANT

Y AND 

AFTER-

SALES 

SERVICES 

12 Months 

12 months for 

warranty period 

will start after the 

Goods have been 

fully installed and 

put into service, 

as certified by 

MCA-Mongolia 

and USUG. 

1 
Warranty 

period 
12 Months 

2 
After sales 

services  
12 Months 

 

 


